Terms and Conditions — Gite Fermette en
France

Please read our terms and conditions carefully. By making a reservation, you agree to the following

conditions.

1. Reservation and Payment

Your reservation is only confirmed once we have received your (partial) payment.

*  Deposit: We request a deposit of 30% of the total rental amount, to be paid within 7 days of

your booking.

e Balance: The remaining amount must be paid no later than 6 weeks before the arrival date.

e Short-term bookings: If your arrival is within 6 weeks of the booking date, full payment is

required at the time of booking.

2. Cancellation by the Guest

Cancellations must be made in writing via email to: reservering@fermetteenfrance.com.
You will receive written confirmation of your cancellation.

Cancellation fees apply as follows:
e  Up to 6 weeks (42 days) before the arrival date: 10% of the deposit.
*  From 6 to 4 weeks (41 to 28 days) before the arrival date: 30% of the total rental amount.
*  From 4 weeks (27 days) up to the day of arrival: 100% of the total rental amount.

Note: No refund is given if you arrive later or depart earlier than the reserved dates.

3. Cancellation Insurance

We strongly recommend that you take out travel and/or cancellation insurance. This protects you
from financial loss should you need to cancel your stay unexpectedly.

4. Cancellation by Fermette en France

If we are forced to cancel your reservation due to unforeseen and unavoidable circumstances, we
will notify you immediately.

The full amount paid will be refunded to your account. We are not liable for any additional costs or

consequences resulting from a cancellation on our side.



5. Arrival and Departure

*  Check-in: You are welcome from 4:00 PM to 10:00 PM on the day of arrival. If you expect
to arrive later, please inform us in advance by phone, WhatsApp, or Signal at +33 6 70 37 91
57.

*  Check-out: Please check out by 10:00 AM on the day of departure.

6. Liability and Damage

*  Fermette en France is not responsible for damage or loss of your personal belongings during
your stay at the gite.

e In case of damage to Fermette en France property caused by the guest or their companions,
we will charge the full cost of repair or replacement.



